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Dealer Duty & Responsibilities
Job Specifications:

1. All Dealers or Trainee dealers are required to be physically and mentally fit:

2. “Mathematical knowledge” is one of a Dealer’s major essential and “Initiative” is a fundamental factor. 

3. Expected to deal all kinds of games including Bai Buu, Black Jack, Baccarat, Roulette, Tiger Vs Dragon, Tai-Sai, etc. with efficiency and in strict accordance with the gaming rules and regulations to protect and secure the House.

4. To develop their skills and techniques is an essential,   and to remember all the gaming procedures is an obligatory.
5. The usage of both hands is much required and looks professional.

6. Willing to accept suggestion and follow instruction from Superior (DI and above). To adapt and learn new Company’s Rules and Regulation, Policy or Procedures.
7. Ability to work under stressful conditions or to cope with pressure in the situation changes, noisy atmosphere, with exposure to secondary smoke.

8. Loyalty and Honesty is the most important to each and everyone, in the Company, Co-workers, Customers and most especially while on duty where you are dealing with the company’s money.

9. To work independently with confidence and need no further supervisions in any task given.

Job Functions:

a. To greet our valued customers with a smile and be friendly or cheer/call out for…(eye to eye contact is  very important)
· “Hello, Good Morning/Evening and Good Luck Sir/Madam”
· “Place your bets please” or “Bets down please
· “Anymore/Last call for the bets”
· “Next game/Spin or Burn card”
· “This is my last game”  “change dealer”
· “Thank you for the game”
b. To check current table limits and rulings before commencing duty on the gaming table.

c. “Announcement” is a mostly needed and very important, by doing payments, changing of chips by amount, point values, winning number/s and so on… to avoid or to minimize unwanted mistakes.  

d. Pass information to immediate Superior of unusual activities or actions/complaints of Players. 
e. “Speeding-up” the games to maintain the required number of dealings suggested by the House.  And to follow all existing House Gaming Procedures and all instructions that has been given by the Superior.
f. Willing to accept “extra duties”, such as soft/hard count assistance, changing lay-outs, etc. from time to time. 
g. To perform fills and credits or any transactions and signs-up the document upon confirming the correctness of the figures.
h. Capability to learn things done by a Superior/s than you are at present.
i. Conversation is limited, chatting or discussing unnecessary from table to table or especially in a live game is a “strictly prohibited.”
j. Capability to guide our Valued Players with regards to House Gaming Procedures.  To be mindful and avoid actions or words that would create a bad impression to the customers.
k. Reports any Abuse of the Company’s program to immediate Superior.
Dealer’s Duties and Responsibilities:

· To be neat, tidy, and properly groomed at all times.  Clean fingernails, and hairstyles that do not disturb the sight when dealing.  Remember, good personality always makes a difference.
· To be careful in handling the gaming equipment used in the entire operation.
· “No arguing” with Dealer-Inspectors or Players at anytime on the table.  If an incident comes up, notify the Pit Supervisor or above in-charged right away to rectify the matter.  There is no complaining on what gaming table you were assigned to.
· Always show clear hands whenever touching the chips or any Company’s property at all times.
· Pay-outs must be done rapidly with utmost accuracy. “Intimate relationships” with the players and/or rolling staffs is absolutely unacceptable.  If something unavoidable comes up, be sure to declare it to the management.
· Observe politeness and patience to all our valued customers at all times.
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